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Topics we will cover

 Reemployment Services that are available
 Establishing a Secure Access Washington account
 Filing an unemployment insurance initial claim
 Standby information
 General unemployment insurance requirements
 Question and answers
 Accessing this PowerPoint presentation online at 

https://esd.wa.gov/newsroom/introduction-to-
unemployment-insurance-public-webinar
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https://esd.wa.gov/newsroom/introduction-to-unemployment-insurance-public-webinar


What you will need

 Pen and paper
 SSN
 Dates of employment for past 18 months
 For the past 18 months, all employers names and 

addresses
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Reemployment Services

 Being laid off can be painful
 WorkSource is here to help
 Thousands of jobs on 

WorkSourceWA.com
 Veteran services
 Retraining services
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WorkSourceWA.com
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Creating a SAW Account
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Employment Security’s eServices for Customers
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• At least 10 characters
• Recommend a number, 

capital letter, and lower 
case letter

• Don’t use part of your 
name, email, or address
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• Don’t put in an extension
• Don’t put in a second phone number
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Don’t add anything here 
unless newly married or 
divorced

No dashes or spaces

Just the 5 digit zip code, 
do not add the +4
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SAW Account Questions -
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 What do I do if I get a message stating, “we can’t verify 
the information you entered”?
 A = You will have to call the SAW Helpdesk to assist you in 

verifying your information.
 If I enter my SSN incorrectly, what do I do?

 A = You will have to call the SAW Helpdesk to deactivate 
your incorrect account so you can start a new one. 

 What do I do if it tells me that there is already an 
account?
 A = that means you have successfully completed the SAW 

account creation process previously, and your SSN is linked 
to that account. There is no way to move forward with your 
new account unless you call the SAW Helpdesk to 
deactivate the already created one, per your request. 

 SAW Help Desk – 855-682-0785
 Frequently Asked Questions on 

www.esd.wa.gov/unemployment/technical-support

http://www.esd.wa.gov/unemployment/technical-support


Filing an Unemployment 
Insurance Claim
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Click to sign in
to eServices
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Type your Username and Password and click Sign in
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Verify by phone
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click Continue to receive a phone call

000-000-0000
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Verify by email
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yourname@email.com

click Continue to receive an email

check your email for a Confirmation Code
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Click Finish
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Can request up to 12 weeks of Standby, but 
must enter a date
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Unemployment Questions -
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 Can I receive unemployment if my employer is paying me some or all of my salary?
 A = Yes, but you have to report the hours and earnings for each week this happens

 Can I receive unemployment if my employer is paying me sick pay, vacation pay, or 
personal time off?
 A = Yes, but you have to report the earnings for each week this happens

 Is the waiting week being waved?
 A = Because of emergency rules put into place, yes.  However, we cannot waive the waiting 

week outside these emergency rules.
 Is the 680 hour requirement being waived?

 A = Not at this time.  To be eligible for unemployment you must have at least 680 hours of 
work during the base year.

 What is the base year?
 A = Currently it is October 2018 through September 2019.  Starting April 5th, it will be January 

2019 through December 2019.



More Unemployment Questions -
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 Are there extended benefits available?
 A = Not at this time.  Please check esd.wa.gov 

for any changes.

 Can someone that is self employed, an 
independent contractor, owns a business, 
etc. receive unemployment insurance?
 A = Generally no.  However, we encourage you 

to apply so we can get all the facts and make a 
determination.

 All information and Frequently Asked 
Questions on www.esd.wa.gov
 Use your eServices account

http://www.esd.wa.gov/


Resources to Help!
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 For everything – www.esd.wa.gov
 This includes COVID-19, as it relates to programs and services provided by 

the Employment Security Department

 Presentation online –
https://esd.wa.gov/newsroom/introduction-to-
unemployment-insurance-public-webinar
 SAW Account – 855-682-0785
 Unemployment Insurance – 800-318-6022
 Reemployment Services –

www.WorkSourceWA.com

http://www.esd.wa.gov/
https://esd.wa.gov/newsroom/introduction-to-unemployment-insurance-public-webinar
http://www.worksourcewa.com/
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